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What is Heltti?01
Helttis! That’s how we say Hello here in Heltti. 

We want your Heltti membership to start as 
smoothly as possible. So we collected some info for 
you about our services, your occupational health 
team and about Heltti in general. 

We’re so happy you’re here. Welcome aboard Heltti!



At its best, your “work life” can 
support your overall wellbeing 
as a part of happy and healthy 
everyday life

Your workplace together with you and us here at 
Heltti can work towards a happier and healthier you. 

On the next page you can find important information 
on what kind of support we can give you in different 
situations and how we do it. You’ll also get to know 
your Heltti Crew and our services a bit better! 

Welcome aboard Heltti!
What is Heltti?01



We help you, your 
co-workers and 
knowledge workplaces 
feel better.
Heltti’s multi-professional crew of 150+ people 
consists of doctors, occupational health care nurses, 
psychologists, short-therapists, psychotherapists, organization 
and leadership development experts, nurses, physiotherapists 
and psychiatric nurses. All of us share the same in-depth 
understanding and interest in knowledge-work. We are 
here for you when you need it – remotely or on-site at our 
Heltti locations.

 We are Heltti. 



Heltti’s values and 
how we demonstrate 
them
Meet our values: Lempi (Love), Hehku (Glow), Pokka 
(Courage) and Tarmo (Determination). You can see and 
feel our values in everything we do, from all the 
encounters, to our receptions and services.

We believe in positive encounters. When you arrive to 
one of our Heltti-offices our staff will greet you with Love 
and strive to fill your day with a positive Glow. 

Our Heltti crew is determined to take care of you and your 
well-being comprehensively. We have the courage to 
continuously work on building a better work life and  
bring attention to any and all issues we believe can 
improve the workplace, and people’s overall well-being 
for the better. 



Heltti’s services for you:

Work Ability

Medical Care

Occupational Health Care

Services included in your 
membership02

Preventive, work 
ability–supporting services

Occupational health-oriented 
medical care

Statutory Occupational 
Health Services



Statutory Occupational Health Services
The statutory core task of occupational healthcare is to promote health and work ability, and to 
prevent work-related illnesses and accidents in collaboration with the employer.

Workplace Assessments and Action Plan
Occupational health services conduct basic workplace assessments and, when necessary, targeted assessments 
to evaluate the health-related aspects of the work environment. Based on the assessment, an occupational health 
action plan is created in collaboration with the employer.

Statutory Health Examinations
Health examinations are considered statutory when there is a specific risk of illness associated with the work. 
Such risks may arise from working conditions involving physical, chemical, or biological factors that are likely to 
cause illness, excessive exposure, or harm to reproductive health. Night work and a heightened risk of violence at 
work can also constitute a specific risk of illness. The need and content of statutory health examinations are 
always determined by occupational health professionals based on workplace assessments.

Work-Related Vaccinations
 According to the Occupational Safety and Health Act, employers are required to offer employees the vaccinations 
necessary due to the nature of their work. As such, vaccinations related to work or business travel, as well as the 
nurse’s vaccination plan and appointment, are part of statutory occupational health services. The need for work- 
and travel-related vaccinations is always assessed by occupational health professionals.

Multidisciplinary Health Team
Provides guidance and advice on occupational health and safety, prepares statements related to work ability, 
assists in cases of suspected occupational diseases, and, when necessary, plans the return to work from sick 
leave in cooperation with the employer.



This is how you use 
Heltti’s services
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How do I contact Heltti?

Call HelttiLinja
020 1470 770

Mon-Fri 7-21, weekends 9-17 

Work ability–related health 
counselling

Remote 
Counseling

Consultations by 
appointment

When you contact HelttiLinja, your call will be answered by a 
nurse who can see the details of your occupational health service 
agreement and professionally assess your situation in a 
comprehensive way.

Medical care is not included in the statutory occupational health 
agreement provided by your employer. If you fall ill, please 
contact your local public health center.

Occupational health services can support you, when needed, for 
example in planning your return to work after sick leave, providing 
work ability–related medical statements, and assessing 
vaccination needs related to your job.

"I feel that I received very good help right from the first 
contact because I got to talk to a nurse immediately."

“I got help fast and felt like I was truly being taken care of.”

When you have a work ability 
related issue, contact Heltti



MyHeltti goes with you 24/7 both as a mobile application and as 
a browser version.

Things you can find and do in MyHeltti
• All matters related to your Heltti -membership and the 

Heltti’s services available to you
• Digital well-being libraries and digital trainings

Tip: download the MyHeltti mobile app from the App Store

or from the Play Store.

MyHeltti

MyHeltti
Register or Log in 

https://my.heltti.fi/hello


When you need on-site care…

Helsinki
Espoo

Heltti clinics
Turku
Tampere

Oulu



One of the key things that characterize our everyday life 
are the appreciative and empathetic human encounters 
- regardless of whether the encounter takes place 
remotely or at our physical locations at the Heltti 
clinics.

Heltti clinics are an important part of our 
membership experience:

• Arriving to Heltti is simple and uncomplicated
• The interior is calming and relaxing
• Our waiting areas are like cafés, where you can unwind while 

sipping on a hot beverage
• Our experts, such as doctors, nurses and physiotherapists, 

wear their own clothes instead of white uniforms, call you by 
your first name and meet you in our comfortable rooms.

What’s it like at 
the Heltti clinics? 



Get the most out of your 
membership – services, 
self care tips, webinars 
and events!

How to get the most out of 
your membership?04

We’re here for you even when you’re healthy and 
well!

*Not all services are available in English



Wellness library and digital coaching: By logging into 
MyHelt, you have access to digital coaching, videos and 
other content prepared by our experts focused on sleep, 
nutrition, exercise and recovery. Start digital coaching 
when it suits you best and feels better!

Member benefits: As a member of Heltti, you also have 
access to various valuable member benefits for our 
partners. You can find all the member benefits by 
logging into MyHeltti.

Member benefits, 
wellness library, and
digital coachings in 
MyHeltti

Log in to  MyHeltti and discover 
the benefits

https://my.heltti.fi/welcome


with.heltti.fi - support, information and therapy 
24/7

• content created by experienced and popular 
therapists and psychologists on various mental 
health and mental well-being topics.

• you can also find more than 90 therapists on the 
website and the self-paid therapy services they 
offer for you or your loved ones

• Streams, videos and podcast multiple times per 
week on Instagram, Youtube and Spotify.

 

w/ Heltti - Mental Wellbeing, 
Mental Care and information – 
from our therapists to you and 
your loved ones

Add  with.heltti.fi to your 
favorites

http://with.heltti.fi
https://www.instagram.com/with.heltti/?hl=fi
https://www.youtube.com/c/Terapeutti/videos
https://open.spotify.com/show/0xreRFJ1n5VgxmStryCpWU?si=d863d5a946184039
https://with.heltti.fi/


Heltti organizes high-quality webinars and events 
dealing with the phenomena of working life.

In addition, on our website you will find guides and 
reading packages, as well as articles on various 
topics written by our experts and guest pencillers.

You can find out about all of these via Heltti's 
member letter, our social media channels and 
Heltti's website.

Heltti webinars, 
events and other 
content



Utilize Heltti's expertise to develop your skills 
towards better and happier worklife. Check the 
tips from the membership letter and follow our 
social media content.

Towards 
happier 
worklife 

If you fall ill, please contact your local public 
health center.

For work ability-related matters, call HelttiLinja 
at 020 1470 770, Monday-Friday from 7 AM to 9 
PM, and Saturday-Sunday from 9 AM to 5 PM.

Concerned 
about your 
wellbeing?

As a new member, take advantage of Heltti's 
digital libraries and trainings, as well as 
membership benefits by registering for 
MyHeltti. Remember to also download the 
MyHeltti mobile app from your app store. 

Register in
MyHeltti1

2

3

And one more thing…
New Heltti member’s check-list



heltti.fi

Welcome aboard to 
Heltti! We’re happy 
to have you as our 
member.

Instagram: @helttihealthy & @with.heltti   LinkedIn 

https://www.instagram.com/helttihealthy/
https://www.instagram.com/with.heltti/
https://www.linkedin.com/company/heltti/

